
M-PESA AGENT APPLICATION FORM - HEAD OFFICE
New Form                        Amendment

AGENT NAME

1. CONTACT PERSONS DETAILS

1.1 Name of Contract Signatory: Mobile Ph No: Email Address:

1.2 Name of key M-PESA Contact: Mobile Ph No: Email Address:

1.3 Name of M-PESA Finance Contact: Mobile Ph No: Email Address:

2. COMPANY DETAILS

2.1  Postal Address

City/Town Postcode: 

2.2 Physical Location of Head Office

Office Phone No: Fax No:

Email:

2.3 Type of Business  (e.g. Safaricom Dealer, Fuel Retailer, Bank etc)

2.4  Safaricom Airtime Distributor Yes            No

2.5 Number of M-PESA outlets (Details per outlet to be provided on the "Agent Store Form")

2.5 Other Company Details PIN No: VAT No:

2.6 Bank Details for Payments:

Bank/Branch Name: Account #: Name of Account:

3. HEAD OFFICE M-PESA ADMINISTRATOR

Name of Administrator

Associated Agent Head Office (if different from one stated above)

ID Number(Attach Copy) Email 

Mobile/phone No. Address

Confirmation Name: Designation: Signature/Official Stamp: Date: 

Safaricom Internal Use

Store Number

Short Code/Till No

Administrator's ID

Sim No. allocated

Phone Serial No.

Form to be returned to Safaricom House Email: mpesaagentadmin@safaricom.co.ke

Note: Information provided on this form will be used to set-up the Agent Structure on the M-PESA system and is subject to contract signature

 All questions are mandatory


