
 

HOW TO RESPOND TO THE SAFARICOM PREQUALIFICATION ONLINE QUESTIONAIRE 

Step 1 

Access the links provided in the notification email. The links will take you to login page. 

 If you have already been provide with login credentials, click on Login and view Negotiation Details and 

proceed to Step 3. 

 If you don’t have login credentials, click on Respond to Invitation and proceed to Step 2. 

   

Click here to go to the login page 

Click here to create an ccount 



 

Step 2 

 

 Fill the below form and submit to have an account created for you.  

 After submitting, a username and password will be sent to you.  

 

 

 



 

Step 3 

Login to https://shub.safaricom.co.ke using your Username and Password 

 

 

 

https://shub.safaricom.co.ke/


 

Step 4 

Upon successful login: 

 

1. Click on SAF Sourcing Supplier; 

2. Then click on Sourcing; 

3. Then click on Sourcing Home page 

 



 

Step 5 

A list of all RFI and RFQs published to you company will be displayed.  

On Your Company’s Open Invitations sections, lick on the Negotiation Number to go to the RFI. 

 



 

Step 6 

 Acknowledge Participation 

 Under the Action Menu, pick Acknowledge Participation and the click Go 

 

 On the page that appear, select Yes, write comment on the Note to buyer field then Click 

Apply 

 



 

Step 7 

Create a response 

 On the Action menu, select Create Response then click Go. 

 You will be taken to the questionnaire/RFI 



 

Step 8 

1. Provide your response to the questions asked in the questionnaire/RFI in Response Value  

2. Click Add Attachments to add supporting documents 

3. Click Save Draft at any time to save your responses 

4. Once done, click Continue to go to proceed 

Click here to proceed 

Click here to provide your response 

Click here to add attachments 

Click here to save 



 

Adding Attachments 

Adding attachment-Give your attachment a name/title as shown below then click on “Browse” to locate the 

attachment in your computer, click “Add Another” to add more attachment and click “Apply” to save and exit  

 

 

 

 

 

 

 

 

 

 

 

 

 

Give your attachment a name/title 

Locate the attachment in your computer 

Click here to save and exit the page 

Click here to add more attachments 



 

Step 9 

 Submit 

 Click Submit to submit your response Click to submit 



 

 

Step 10 

 Confirmation 

 Once your response has been submitted, a confirmation will be displayed 

 



 

 

 

Click “Submit” to complete the process 



 

Need more help? 
 

0722005082 

SupplierHelpDesk@Safaricom.co.ke  
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