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1. INTRODUCTION 
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Safaricom Limited is a leading telecommunications company offering a comprehensive range of 

integrated telecommunication services, including mobile and fixed Voice, SMS, Data, Internet and 

Mobile money (M-PESA) to over 25 million subscribers. Safaricom currently holds a market share of 67% 

and commands the widest mobile network coverage enabling it to maintain its position as the region's 

mobile market leader. Our efforts are geared towards positively impacting the lives of those in the 

communities around us and thus we strive to change the present to improve the future. 

 

We always endeavour to ensure that the security and safety of our staff and company assets are of high 

standards. Safaricom therefore requires the services of a reputable firm(s) to Guard Patrol System.  This 

document constitutes the formal Request for Expressions of Interest (EOI) for Supply of Guard Patrol 

System. 

 

2. AIMS AND OBJECTIVES  

 

This Expression of Interest (EOI) document is intended to lead to the identification of suppliers that can 

demonstrable having sufficient capacity and experience to Supply of Guard Patrol System in the best 

possible way and in a manner that enables Safaricom to meets its expectations. Safaricom is therefore 

soliciting from interested companies an Expression of Interest clearly demonstrating the following: 

 

 Type/Name/Model/Brand of the Guard Patrol System supplied by your company 

 Current list of clients where security equipment’s have been supplied before 

 Authority from manufacturers of the Security equipment supplied by the company 

 

3. SCOPE OF SERVICE 

 

The scope of this requirement is to Supply and Training Safaricom on the use of the Guard Patrol 

System 

 

4. SUBMISSION OF RESPONSES 

 

Interested suppliers should submit their response to this EOI to TMuchiri@safaricom.co.ke and copied to 

bids@safaricom.co.ke no later than 15th March 2018 at 5:00 PM. 

 

5. NEXT STEPS  

 

 Review of submitted Expressions of Interest 

 Prequalification of shortlisted suppliers 

 Issuing of tender to prequalified suppliers 

 

6. NOTE: 

 

 No prices should be provided with this EOI 

 Only the suppliers who meet our minimum requirements will be considered for further discussions 

 Safaricom reserves, at its sole discretion, the right to select or reject, either in totality or partially, 

any or all proposals made in the context of this EOI. Any such decisions made will be final and no 

correspondence will be engaged into, other than for the purpose of informing the bidders of the 

outcome of the process 

 Safaricom and its authorized representatives are hereby authorized to conduct any inquiries or 

investigations to verify the documents and information submitted in connection with this EOI 
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