January 2025

ENERGY MANAGEMENT POLICY

Safaricom PLC, a digital services provider, aims to transform lives by leveraging technology to
empower customers, providing connectivity, enterprise solutions, financial and government
services. To realize and sustain this vision, Safaricom is committed to conservation of energy
resource by optimizing energy use and costs, reducing emissions, complying with regulatory
requirements, implementing and continual improving energy management within the organization
and in all our Facilities.

We are committed to:
Establishing and implementing a strategic plan for energy efficiency and conservation.

Establishing and implementing a framework that guides the setting and reviewing of the
energy objectives and targets.

Continual improvement of energy performance and energy management system.

Supporting the procurement and deployment of energy efficient products and services that
impact energy performance.

Ensure availability of information necessary to achieve energy objectives & targets.
Providing necessary resources to achieve energy efficiency and conservation.

Complying with applicable legal and other requirements related to energy efficiency, energy
use and consumption.

Supporting the design activities that consider energy performance improvement.

Promoting the use of renewables, cost-efficient technologies that contribute to the global
reduction of Green House Gases (GHG).

Implementing energy monitoring performance targets and reporting systems and procedures.
Improving energy efficiency and conservation.

Complying with The Energy Act, 2019 and the Energy (Energy Management) regulations,
2012 and other related energy legislations.

Capacity building by training staff to ensure competence in energy efficiency and
conservation.

As part of our strategy Safaricom has committed to deploying requisite resources to support
energy management system, objectives and targets. Every member of Safaricom fraternity shall

support and participate in the implementation of this policy statement.

This policy shall be reviewed after every two years from the date of approval, or as need arises.
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